
Budget Amendment

Strategic Outcome Alignment

Lead Sponsor

Cosponsors (optional)

Amount and Source of Funding
Ongoing One-Time FTEs

$0.00 $30,000.00 -                        

Additional Information

Mobility Services Officer Classification Study

Contract an external consultant to conduct ($30,000 total)

The Mobility Services Officer (MSO) study will help establish the MSO employee classification within the 

Austin Transportation Department. The study will research, analyze, determine, and document the 

responsibilities, duties, skills, knowledge, abilities, and compensation related to the MSO position by 

studying comparable programs in other cities and looking internally at relevant departments at the City of 

Austin. The study should also explore the possibilities for expanding the MSO position to include 

community assistance measures similar to the TxDOT HERO program, which includes services such as 

fixing flat tires, jump starting vehicles, removing minor crashes from roadways, etc.   
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